
Attached Accompanying Statement 

(8). For all Opt-Out and Opt-In Approval Processes utilized by the 
Company in which the CPNI data is used for marketing communications 
related services to that customer, the company will make that customer's 
data individually identifiable to the customer and state the specific 
marketing purpose that CPNl would be utilized. 

(9). Prior to any solicitation of the customer for approval, the 
company provides notification to the customer of the customer's rights to 
restrict to use of, disclosure of, and access to that customer's CPN I. 

(1 0). The company maintains records of notification, whether oral, written or 
electronic, for at least one year. The company provides individual notices 
to customers when soliciting approval to use, disclose or permit access to 
customer's CPNI. 

(11 ). In cases where the company requests CPNI release requests from 
the customer, the company includes the following in its "Consent 
of Notice" 
I. Sufficient information to enable the customer to make an 

informed decision as to whether to permit the company to use, 
disclose or permit access to, the customer's CPNI. 

II. Statement declaring that the customer has a right, and that the 
company has the duty, under federal law, to protect the 
confidentiality of CPNI. 

II I. Specific statement on that the types of information that 
constitute CPNI (as defined in 64.2001) and the specific 
entities that will receive the CPNI, describing the purposes for 
which CPNI will be used, and inform the customer of his or her right 
to disapprove those uses, and deny or withdraw access to CPNI at 
anytime. 

IV. Statement advising the customer of the precise steps the 
customer must take in order to grant or deny access to CPNI, and 
clear statement that a denial of approval will not affect the provision 
of any services to which the customer subscribes. The company 
also provides a brief statement, in clear and neutral language, 
describing consequences directly resulting from the lack of access 
to CPNI. The company's notification will be comprehensible and not 
be misleading. 


